oo

(Rzuuuls) | (Azuuwby)

dmsudnindu U

WUUNBINTIEUUTHIIUNAALLDY
(Self Assessment Report : SAR)
msdaviuauUfiRnnstesiuntsyaindmivecdnsunasesdlutiesiu

daudl o Foyaialy

o. FoveAnsUnAsesdIuTBsdY

(] ngenmamuns (] dlewine

[ DR USSR A O e
e L T O Bt SR

[] ewWnisusmsdusiiua YU

W@ _el/&E._ Ve DUU_INAYIA dva._ iz gwne__ainly

o, FIUIUUSLYINST IULYABIANSUNASBIEIUNOAY. _ ecacm. . AU &ase. AT oY

<. NuUNIIUVBIBIANSUNATDNEIUTIDIAU .o

& suldvasasdnsunasasdiuiasty Tutleuuseunn w.a. beew
glalisutuganyuy_ s¢ese col.ad

518NRUANUL.___ Ex.mD0, 08,00 UM

b. 5199189999985 UNATEEIUN DAY TUTIUUTTUIU N.A. Bee  olbln.Eew,000.6%. UM

o. nunuasiu/gnine Tuesdnsunasasdiuioddiu Nevundiuiu_ebe AU

<. AU1VNENDIANTUNASDIAIUNDIDU NIAUARIUY._ . o R S L AU

[ %
U

. NaN15USSHIUAULDY AZLUUNIASINABUINUIN. . abe AZWUY (ASHULLAL boo AZLUL)

L

0. YHUITAUNU__Ungdnan . silaunsdl

ANUL UNILATISAUTE USRS HUYIUIINS

........................................................ o -2

anufifnds __ d19numaulaiindnnlu Aauai vy 810801 I4NINUSID 204

Tmﬁ'wﬁ omn-DElmmo-6 78 ond

_______ A R A e R 04 1 A-LUBSBAT 1 Z LT EAS R ARCIR D - 4 )

nsdnsidions  ox¢-oxddnda E-mail_adha_s@mep.ugm.ac.id

.........................................................................................................




d2ufl wamsaﬂvnLmuﬂnummsﬂaqnumsmw
I‘U‘iﬂﬂi@ﬂ‘ll@llamGlSﬂ’]‘i/LLu’JV]’I\?/IﬂNﬂ’li/ﬂﬁ]ﬂiSQJ Wi o -« warldiaSemung (/) luges

o
(Y

VI@J’]G}iﬂ’]ﬁ/LLU’JW’]\‘i/IﬂNﬂ’]i/ﬂ’ﬂﬂ'iﬁll AIBUARUATY ?ﬂﬂm Wi@iﬂ’lx‘]izuﬂ bbUU
A9 o m'iaswaaﬂwlwummswaim U €& AZLLUU

6.6 ﬂ'ﬁﬁi'N"\]ﬂﬁ']umta&’ﬂ?’nmiu‘ﬂunLLﬂ‘Uﬂa'lﬂ‘iVl\?‘ZJ']'i’]%ﬂ'?'iﬂ']'iLJJE)\iN'\EJ'U?‘WTE
?Jﬁi’l?fﬂ’]'iﬂ’lils&laﬁﬂ’lEJﬁﬂ'WIEJ\?m.J 191 BJ’]EJ‘Ui“Q’]‘UENENﬂﬂﬁﬂﬂﬂia\ﬂﬂﬁu‘ﬂaﬂﬂu (o0& ALLUY)
5’18@‘1@891?’]'15’\)@1’!’]“&!14 FLAUAZLUY

& & 5]
(@0-0lo 90) | (z-= 98) (e-& 98)

b.

m

v

(o-¢v D)

©.6.6 a‘mama'mnu,a~mmm~wun‘lumsﬂgumwmsmm /
gt n i duiayse Iwuawnﬂswwu’luwamu

‘UiﬁﬁﬂEJ‘UWJEJIﬂidﬂ'ﬁ/ﬂﬁ]ﬂiﬁN/LLNUG’m/QJ'Wlimi il

(o). Aanssumsfamunaying wiusauimmauadamnly

Funsounguansyddy Ml

(/) UQUwmﬁimaummsvmmaumawamimmmm ,‘

G4 Ug‘umwmmmammmmm \Jusssu uaggnngviune

(/) o Ungmmswwamamuamamuﬁﬁm Ay

%aama%mmmmﬂs sloviguunvssanaulufesiuuas

| Ussneend

(/) dfvRnulaeymadugvivessy § Huesgu 1ussla

| uazmvaeuly |

(/) @ Lildfumimihivieswunamihilunisuanam |

Uswiwuunmumamﬂa"lnam

(/) o) mmwauu‘uamﬂmﬂﬂwﬁammm’amuuaz

ussemAlunsyieu |

(/) a) ﬁm’mwi”aﬂumsﬂﬁﬁ’ﬁmumumswﬁﬂﬁ /

(/)& Uguwmwmammamw nsziaTadu iile vhew

30 % FALEINTY Imammamm‘uamu

() dnseheveangAnssunsyhauiis o LAMSIIU Lay (‘
|
l

|

X

Fodndan smwiwmamu’f,mmﬂuamaua ,

) o) miLLE‘iﬂQﬂ’J’]JJ‘SUNWU@U‘UENL?\]’WT‘L!’]‘VI LQJE]VW‘LJ’JEJ\‘HU

mm?“;gﬁamaamuadmmnmsﬂgummwmwmﬂ / J /
" |

—

(/) oo ,mma@qmnmwmawaammms WINANS
ALY wammamuamanav‘mma“mﬂmmaamama
aaﬂ,,ensm

o) mﬂ(ﬂiﬂ’]'ﬂﬂﬂ’liﬁ]ﬂﬂﬁﬂULﬁ]’MU’]VMlﬁJﬁJﬂ’J’m
:Jmsﬂg‘umwummminwmwmmsuwmau

'-3

________ UASUUY @



SUALLIYANITIAYITNY SLAUAZILUU
& & o & ® o
(@00l 8) | (z-= 98) | (o-ev 90) | (e-& 98) | (- T0)| (-)
S1UAZLDYANITIANNY TAUAZUUU
& m o
(o ¥9) (@ U9) (-)
0.0.8 #3193nd10nLAZANNATENLN TUNTUTENG AR
U3231789385553
Usznaushelasins/Aanssw/unuanw/annsnis dail
(0) 1A3I019:851aT 19119 IUANTITHITLITTHNINIIW/GNANS
' ensoumauansyddy il
(/) @) Mviua WAl v3aUSUUTININTEIUNINRSESIY
| LATATIHNUTIUNTINTN wazinisuseneldes199seds
(/) o) UftanthillagBavdnuinsgiunieaiessauas
2ITIVTIUNTIV TN
sAlunsATaUAqUEnSEEIALY fidu S 4o TLAUASUUY & .
S1ALLBYANITIAYITUAY SLAUATLUY
& & © ® o
(@ 90) | (&0 90) |(a-cd0)| (o) | (090) | (-)
o.0.0 a5s3ndfinuazaunsentinfiashinssinissudy /

nsTanuuisnayselyviivsanisiinauselavuviuday
Usznauaelasins/Aanssu/uiuau/annsns ael

Fensaurauanszdnfg sl
() e dmslengvenudeaieanunisufifauiens

AenayUszlavdviudou
o) imslvimnuianudilanendumstioniy
naUsslavuviudau

-

=) Walanaliyaansluesinsiidrusiulunsiamn
wazUSuvswlsunsuaznszuiunsinnsuauseleiviudou
‘ < Ainsdaviailaisafumsufifnudietestu
naUssleniviugou

&) ﬁmsﬂ%’uﬂqq%umau wuInINSURURNUNTE
sufzudiadostunaussloviudeu
() o) imssenuna wartaauauwuzlunisteatu
navsslemiviugau :

=) dnslduenndeduy ngvane U.4.9. weoo uay
sos iuesadislunsiaduaiesdarudiiodesty




SNYRLLDYANITIANLNY

STAUATLUU

o © ® o

(@ 90) | (&0 1) |(o-eT0)| (019) | (10) (-)

nausgleviiudouluasing lneduasuliyrainsnaaauite
Tarudnlalunanndiady WatAnmunseudnlunisenss
FILFILNTIUYDINGVINY

v v
Y

SwsumsAsauAguasEddny YivEU iU .o U8

JEAUASHUY. o

o= Mmsas1@adriinuazanunsentnunussyvuynaiaguluiediu (ee Azuuw)

FUALLDYANITIAYINLNY SEAUAZLUU
& o
(@lasenns) (aifllasens)
s.k.e sAndUnuazaunseaiinlunisdadunisyate /
UsznauielAsints/AeNTsu/MNuu/anasnns s
(o) fansdavhdhuuszmduiusasinslaayann
Sspsaveauansvdrdyy Ml
/) Esuaheenileusiarnunisaie
susndunseseunquansed iy i 1. oo dasims | sedvRsuuy. @
J1YALLBYANITINVITLHY IEAUATUUY
& oy e}
(o 90) (o U9) (-)
e == ssdnddnuazanuaseniinlunisdnuiuselow 7
s
UsznauielAsiny/AInNSSu/MNUNW/ANASINS Sl
=) lsmsEnausuarigndadiiinsautueuinsniwenssisund
(o) IesnsdafiunSuananudl
S wssvesuansyddny fil
) e dadsgAvsamlumssaiung srsssudluy
(/) e vaudedinansisue
s RIuNsAsaUAuANIYARRY AL S e 48 SEAUASWUL &
F18aLDYANTITIAVITHY FEAUALLUUU
& o
@asans) (laifilasannsg)
s== shadndrinuazaruassvinlunisufiRnuniundn /

ETEERANELNYY
US=neui e lasanS/AINTSU/ANUW/ANHSANS §as

°o a

a) m&uaqumimLuumumwﬁ’ﬂﬁ‘ufyﬁmwgﬁﬁ]wal,ﬁ_a_q

v

Swmsaueanaszdy Aol




T

1(/) ?J‘umaaumimLuuﬁu‘lwamﬂswmwaLwaﬂu

mm‘usumau

_suidunseseurquansddy AL S1U 6. lAsins SEAUAZLUY

v v
Y

0.0 M3aflndrinuasaunsevtnunnuaziYy (o0& AZLUL)

i?ﬂﬁ%Lﬁﬂﬂﬂﬁiﬁﬂﬁ')LLNu

SLAUAZILUY

(en ¥0) (o

&
)

en
(o 78)

< a

o.m.0 s393nddnuazAUnTTNTUALTa dnd aasa

. 1
£
=

L!i"ﬂaLﬁ"?aiﬁmms/ﬁaﬂssm/Lqumu/mmsms D]

L0}
)

?"'
‘II
9
FR }
o)
&=
<
‘Lo
S
o)
)
=
S

Ssmsaunauanseddy fol
e dwangnsgnideteazernluliluaniuinundsinues
2sinsUnAsaduYinsdiy

0 el dvangeslaldlilnaSendngnsduiivangauluuiuly

€

Lausiandindnviesnufnuiludsinusesdnsunasasaiy

Yetu
) @) AsemvuRussin/lasinsaug AiflngUssasdiie

Al
a

ahdssinuarmunsyminlumwdedndaada

| SRS NTUNISATIUARUAN LAY AL S o 40

TLAUALLUU

TUAZBYANITIANLNY

SYAUATLUL

L

(en UB) (o

&
i)

aok aﬂﬁmmunLLa“mwmmuniummamumswﬁ)im
Uszneuiae s ans/ AN S/ uIW/ANASANS e

(=) mﬁsmﬂwm:mauwuﬁamnﬂaaumﬂ
smmms“mﬂm Fail

. - mu,mmamiﬁmmmiimaiwaﬂamLwaaiwm’m

i muNaQUi’JNIUﬂ'ﬁﬂQQ ﬂumwaimmmuumsau

LoEne Savhlagdneu V.U, ded uas avy. ) Iulgly
LA A 110Y9999ANSUNATIEILTTRIRY

iI() W f'maﬁxmsﬁaui 1599 Msfiduiuvessyrvulunis

S

Uesmasys1uUsunsnadn lundngns Uaw. bees mnadn

Ve nandAnfing uar U, bees mnadyyinuedin
nassmSwmnenans (Savhlasdineu U, aen. uas av. ) g

-

< - v o 3 | vy
nmm"iaﬂﬂﬂ‘ﬂa\?a\?ﬂﬂﬁﬂﬂﬂﬁa\?a?u‘ﬂaqau

S lasinsBugillnquszasdadrdndriinuazaany

| FsEeassesun1sYade

v
v

| SEEAELAsAsaUARUANTYANAT AU S1WL o T

TEAUABLUU




S19ALBYANITIAYI LAY STAUATUUY
& & [yl o
i) | i) | (i) )
$1882188ANITIATIIUNY SEAUABLUU
& o
@laseanng) (sifllasens)

a.om 53799A81NLAZAIUASENN IASRRENS 1Y

| Uszneudiaslasins/Ans S/ UNUIL/ANRSNg el

el Aamsmsaswvanuazanengluenwauiadinwminly Big Cleaning
._1 o

1(7) mwmunuamammwun‘lwmmmmsmv

/

| sassumseseusquATivA Yy YAy S e, i




ana a o @ a
- uEN .m’ﬁi’]‘lfﬂ'ﬁkﬂaﬂaﬂﬂun'ﬁﬂﬂiﬂ 37U & AYLLUU
F e uﬂmwﬂmuqmamsmaq‘lummamumsmwmawuwﬁ (€ Azuuw)

iwaztaaﬂmsaﬂmtmu Sﬂ‘UﬂSLLu‘U

& o G} o
@18) | ) | (0 90) | (0 %0)

B <

m‘nmsmaq“lunﬂsmamumsmsmawmms

Iﬁﬁiﬂ’ﬁ/ﬂﬂ NIU/UNUIU/UIRNTAT 61 mu
P __.L‘tlﬁl.‘\]114.\3?l’:)fl.’.ll!.f].'lj}"lili@.‘ﬂ@i@ﬂiiﬁ.’li@ﬁﬂ.ﬂiﬂﬂﬂ5.@.\1€bfu

sy Feil
SUNMIUANIINTINIIIRLUTITUEIEAAY
ilumiaeau
SNSRI UTI T LE A
Y

Emsinsimuauleug 1msns wwugy 39

ol Lﬁaﬁwummamu‘lﬁﬁﬂmﬁssuLtaum']:ﬂ,ﬂi’ﬂa
ﬂsumsauuauqus”mmmamsmmums
slusdlawasBednduniulumiey

"‘ AsauAguAnsTAdY AU Sy L (AN U9 | SRS o @

ek nasnaairenulusslalunsufoinuns (ee azuuu)
IUALDYANITIAN LY TEAUALILUY

& & m G} ® o
(@00 98) | (= 40) | (&5 19) | (e 99) | (o- 98)| (-)

uTUsﬂa'lumiusmsmuuaﬂa’lmflulﬂmu /
m‘lmsaamsvssmmam Tendne Tou 1Hou
AU UAZN1TU UMY

AN/ ANTIU/UNUANATANT SeT

T s'Jamw‘i‘uﬂlﬂumsusmvm‘uﬂﬂa

fosfu. Lgaumwmmumms
i ﬂ:amiuiala’l,umsmwsmuaauwmumau”
svdfy Aol
TunilagufiRnungumneg ng seilou 1y
sunguvsadmiilumbenufians
Usila
ISumdsiliidusssy Imluummmaums
16|3‘Uﬂ’]i'ﬁEN‘U?J/?Nﬂ’]SWJEJ’J”IR)’]‘UENNUG?]UMU‘U’I




S18ALBYANITIANILNY

SLAUATLUY

&
(«-@0 98)

(ev- ¥9)

en
(&0 1)

o
(en-& 98)

(o-lo 18)

'lu'n'n'nmummi‘muswms ageliliunyau

1(7) & m'isusmmaLaamﬂmﬂuﬂg‘ummumawﬂu
o) msfudenstuliufie Sels veuiana mily
s vadsueauaen UstleniBulaun

sssufloudfiRlumssuiuiiay Fels veusann
EwiEulaund i

=) msBausslemi/GenufiRseduuinisunsau
R uSEIUe

S oFvehitognslidussan Wi wmiamihiluma
Asndlvifunueauazmniiewiayanady
msbiduuy Ruiivey Anuduie vieussley

¥

ey
[

’ auﬂaumsvmﬂm YI9AU MU o U9

<

SYAUASIUN. o

S188LBYANITIATITUNY

SEAUALHUY

(&-5 98)

(< ¥9)

en
(en ia)

G}
(o 90)

(o ¥8)

aluselaluntsuinnsnisidu suuseanu nns
mslduselevilunindduvemnenenis lag
soalidulumnunguane sy ngunoueii
AseAsn

1559715/AANTSW/ARLNW/ANASANS fai)
“souaynaindieRumumadydRulizinungs

= ..ﬁ.’.J.’Julﬂiﬁlﬁlum§1‘11.RJJEJ_L\114§1J_L!§.«4341€JJ.”.
wdayatnmadumsiata - dads

2dfigy Fadl
sldgeuUssinailiaunisininguszasd 1d
=190 Ruileduasugsiavesau/mnyies
Asuifendumsldsissulssnasemingay

e~ a °o < a o 3 =]
savisornniiuaudndu Andnguszasd Tl

TAUNLEULATNTEUIUNNSNANSINTD - IR




. S18aLLBYANITIANILNY STAUATLUU
& & m 5]
(@o%) | @19) | @99) | (o90)

2 mTATgRansIatedadng uazthnans

3 Uqamsﬁm%a“luﬂwﬂismmﬁ’ﬂlﬂ
msdamedeyanisdnge - Sadrselasenisli
nsushuduledivSededeamadug

souRquanszdndy viedu Swau__e e SEAUASWUW. &
FYALDYANTITIATITLHY FLAUATUUU
& & m ©
(00-0lo 18) | (z-= ¥8) | (o-0v ¥0) | (& 10) | (0-en T0)
slusdlalunisTdiusnnsansnsaz/usnng /
e niiaauiwalauduszanvulaesiafisutu
1 20

ASINNS/NAINTIU/UNUNW/ARTANT ATl

snmulagvinuisudusesliifanufiR
sE9mnilanalavesgsuuingg

Ty a

silesfalunsiadesyns
LAUAMNINAIIUINIIUSEY U

ey il

1 iRNumMNATATe gy

23831955 1UNSUR TR NA1SAT0S

SuRnumuszilutunou Wuannsgiu Bandn

EnuNan1sU URNUAUdiievSeuInsgIUMS
sNAvewigy
suuimslaglidenufjon
msinmsfigissauuazasslunsanluns

alulagiieliluinnsgu Tusda 9

AITUABY SYEELIAT DRSIATUSNNS 9819TALAU
rusnslaednansunou - vas
Busmsuduaseluszesnanivngay
uisnaladonmunmmisldusnng
sevazvasszauANiianelaveiuuing

AsauAgNANSYEAY VAU T el T8 TEAUATIIY &




- ®0 -

, == asnsnsidnasRtauaslisrunamiiliduluaamdnnisuimsianistudiosia

$1882108ANTINYIUHY FTAUATLUY
& & n o
wde) | i) | (a0) )
wunupfidunaulazsrezaMsiuns /

susmsUstrvueandeaiineadedlundaztuneu
Fn15uar T UULAS oY NEE1SEUNAYRIBIANS
24fiu

i o5903/AUNTI/UNLNL/ANASANS Sl
sseadunaumsUATRNY

SeRTumULAYSEEEANITUR IR NS

sasednfy el

) sUameTunaulasinIgIUIEEE A iuINeL
2 sbidayaingniuisnsuasannsgunishiusms
1wUfURNeINUIEMsuaransguntglvuing

: 7 auAqUANIYEAYY VAU S Do U8 | sydumsuul &
31881D8ANTTIAVINLNL FEAUALLUY
cd & Iy o
v | (ode) | (o) ©)
nszanedunansdindulatienfiunisds sygin /
Fwnsunuvienisaniunisdulavesgiisiunaly
meduiasiy

ELASIN3/NANTTU/UKHUNW/UINTNT 98]
ssaugneullE aye A0 ieandunaun1sUiUR

SN eunEueunmANYa3 Uduvauia uay
SesTInTeUAguAnsEanAYy Al
slidayamihfinnusuRnveuuazdSuiingeuetiie

SUATNNlnemdetansIgs 1wt la e us S

U“ﬁwﬁﬂﬁiﬂaﬁ']Lﬁumsmwﬁ'umauasj'mgnéfm 1ai

¥
(g

SsATaUmRNATTANATY VIS WU 0 10 | sedumsuu &




- ®6 -

¢

=< Mmufayfgsiuiniisnu/yaaalunisauiuianis n1susengauuaauliiluivszdng

(o€ Azuuy)
E SALBYANITIAYILEY TEAUAZLUU
& o
{lasans) (sifllasanns)
Fayiesimisenw/yanaiifinaudedng ga3n /

SesIsY
ASIN15/DANTIU/HUIIU/UINTNT 9Tl

L3 =

Sapfeshmbenu/yanaifimiudedng auin &

sesaumquansednAy AW Twou o lasims | sedueswuu o

Fayhesiniisa/yaraiilinnudemaeionis . /
paviasauy
IN15/NANTTW/UNUI/UINTNT A

She

psounquanseddy oAy S o Tasis | sefumsuuu. o

: nyaﬁasaqﬂﬂawﬁﬁmumwanLﬂiﬂgnawamm /
AS/NANTIU/WHW/ WA TS fall

ﬁ wsmumwanmswﬁmwam SN

v v
v a

sAsaumquansydAg AU 9u o lasims | sefuesuun o

aannslunsaildnstu viefuuds vitensaaseununisyain (vo Azuuw)

I18AZDYANITIAYIILHU TLAUAZLUY
®0 [~ ) o
(a0 U) (CRIG) (@ 19) )
s‘lwmamnaqsvm'lwﬂmns’luaaﬂnﬂﬂﬂguﬂ /
sAsANTadad afosm 1AnSIIN 938555 UaznIg
fanisthudiosdia




- el -

S8ALLDYANITIAVITHY

STAUATLUU

I D
(CRD) (o ¥9)

115/AANTSU/UHUIIU/UNTAT A9t

wa

SSevhdannanisufuRnung’

NszdnAny Al
SoEnsseniuluiiey Sels vefuuiana viedes
Wanuitufiesinisaswedguiuauasan
> d' i U Y a o £ % d
2ula Wsuanasuiunislyusnisausiuantin
=% v v ddy v a X ¢ a4 oA a wa
SRt IniusnseeUssleviniaidenuUFse
S asnndimuduiusaiud
Yy vy v o awa v d "< o o )
sl iantneddlidusssuvietinnsiy
auiliAvunyaraduiteusslevinauunudmiy

RANEI0UARRDY
sesauAguanseddty MEY .78

STAUATLUY @0 .

SIUALLBYANITIAVINUEY

SELAUALLUY

(1o ¥0)

en
(o 98)

)

Slianusauiiedumizeausunts e suneiild
5 wnanthiiiiansnsaageu AUAN QUANTS
sweAnsUnasasdautasiiu

A5 3715/AINTIU/MHUNW/ANATNNS Kad
Serusuiaduminasnaeuilddudunisams i

=2y fauRs AL NIUAURTITN TR ALIAdinInty
 eusandlefumienuassseuiinieisuayasenidasy”
“wraSufiareuisatutesieaday’

sz il
UdRnsUasiunasysulsunsnase
Sunsuszdiu asavdeu Mnvieiiu aua

AsauUARUENTEAAY NAEY I b U8

STAUATHUYL &

S18RLLDYANITIANLLNY

STAUATLUY

(en -ﬁa)

& on
(CRD) (@ 98)

&= prnnunsiviidnihansuiinveuafiunisiduluany
ot ' 1
5 nsfilisasasEUnNa1INIYARINS luBIANsUNATYE Y
o | o ° Yy de _a
U U UASIYNNTANNBIUNRINTN e iYaU
SENEUME LASINNS/NANTTU/MEUNU/UINSANT AaT
) 10msnns “adlumaieaiuiesiaaiou nsdiiuananiyuanyse




- @6 -

S18RLLBYANITIAVILAY

SEAUALLUY
& & on o
(en 99) (o 98) (o 98) ®)

ﬂfs_zfmmn.dnmﬁmﬁififu;a.ﬂ.mﬁimmﬁamfl_ﬂlujn_m%mmtv'_uﬁﬂ‘ﬁ'sfmaﬁ
g nnamhilnafaeu”

?famamqumszﬁwﬁ’zy il

(/) o ﬁnssmum5*7'1'mmzauium'iaﬂwwé'ﬂsaﬁﬁﬁﬂminﬁﬁ'm
(/) o ﬁ*ﬁy'umaumsaﬂwwé'ﬂsw‘hEﬂmsm‘%m*7immsau

(/) ) dmsfieem asanaeugnssiinnisyainegied

UsgansSnn

LAUATHUY &

Twalunsasauaguanszdfe visdu Swau g 1o




(o0& AZLUY)

AN e msa\sLa‘%uwmvsuavnﬁﬁﬁ'aus'qmamﬁﬂﬂi LYIVU 59U €& ASLUY
0n.6 m’lwmm"maLm%uamfams‘lwaamwLuumsmu'wmwazmnunﬂsmwulﬂu
muiwmwaaumsﬂgumwmimummwmmmaaﬂmﬂnmaamwamulﬂwnwﬂau

SUALLDEANITIAYILNY

L LAUAZILUY

& & en 5]
(@19) | («¥9) | (a?) | (oF9)

Q]
(o%8)

o
)

i

|

|
”; ) Vi L i 1 } 7 i) ]
0n.6.6 m‘lwuﬂua%aagamqmsmungwmmwmwayamqms
YDIVNISIVNS

Uiunaumeﬁmqmﬁ/ﬁﬁ]ﬂssm/uwumu/mmsms LD

(@).NAN73U. “msaanivLU&JU%mﬂuwagamqmwmmmmaLuaamﬂ'lu

(i2). Iﬂiqmsmumwmmscﬂmngwwaunuﬂawni‘luaaﬂni”
mﬂsamaumsxmﬂm fatl

L) @) ‘lwuamamamsLmﬂsv‘awuamaﬂsumu gndasuaylyl
Undaudaiianss

(/) o) iivheussndintug o fvhmsvs sy

E ) ﬁﬁaﬂszmﬁ’uﬁ’uﬁ‘wauwa‘uwmwéwmwﬁwﬁ

(/) @ ﬁmsu,am%uamsﬁmﬁumummwummsnﬁ]aa’m
TOLaU gnFos ﬂi‘Uﬂ’Ju auysed uasiuiagtumaiulesves

| Mmhenuuardedue

) @© mu‘uum*‘lﬁ%’auamiﬁmﬁumwawu’aamuw’m

| meansAnilameriosyuu Call Center Tnediszuunausy

' am‘[ummmammmm‘uawmamu’musms‘uauamaammmsm

- MSYeIEU

f
|

/ |

ES %1 O

swedunsaseurguansydity ey Sy, e 19

IUALDYANITIA LY

ITAUATWUY & j
=

TEAUASLUY

& dlm 5}

(o) | @) | (of) | (ofe)

o
&)

a6l umimaLwaamamamsmﬂ'mun'rsmmsmumﬂa n1s
Usmswﬂs"mzu 19U msfaﬂmwaﬂ msmmcusqmnmq
swmuwamsﬂgumw LUuIUmamanmmm 'asmwngvrma
suilau ngdaveAy vnmwuﬂlwaaﬂﬂsﬂnﬂsaqmwamumaq
LNEJLLW{IWU%‘U’WMVIS’]ULL%'?ZWS'JQﬂaﬂlﬂ
Uszﬂaw’hsf[ﬂsqmi/ﬁa]nisu/uwumu/mmms c%’aﬂf

mmamammsxa’mm il ;
(/) @) msUszne WHEUNSUHUIaER VSN 15T odadg
/) o) midawmedeyananisindesadrsliasisammsny

/

ORI S e 7




- & -

S18aSLBYANITIAN LAY SEAUAZLUU
& lcd o 5) o
o) | @) | (of0) | ¥D) | ©
(/) o) MeNUeYaveIUTEu UYL
(/) & manmsuszdfiumsiuduarnisiinfieteyanaussnnvu
surliunisasaunguasyaAgy yioAu Sau Sl ek Uo | STAUASMIM &
S18ALLIYANITIANNY SLAUAZIUY |
& o
@lasanng) (Lifllasanns)
m.0.m Sn150AUsENA WeUNItayaYrEsiEafUNSUUR /
sransTidulsslenifunisiidiusiunsiaseuvaslssyvrvu
Usznaudelasens/Aanssa/unuen/annsnng fil
(0) Aanssudevndauszrnduiusnissuiunuesasdns
Fansounguanszdfy il |
(/) msweunsfeyansiuinimneg ngunne dengvang
fovsiu wazanuiliuiniseshedniou
JuAuNsATaUAgUANTEEATY WAU SN e JATMS | Seduesluu @
alo n1sSuilsauAadiy nsiunarnaUaLeUIDedaS B/ S0annTvasUsE vl (0@ AZLLL)
FIUALBYANTTIAVIUHY FLAUATIUY
& & m o |
(o 90) (o 90) (@ 90) )

a0 ANsTU2UNSSUNAuARTuYesUsEYvY Tunisandu
Aans audrunavthilvesesdnsunasesdiutiosdu Tnaany
nssdiufanisiiasinansenusonruiueg uazgueuniovas
Uszanvuludiasdiu
Usznaumelasinns/AanNTsu/uNueu/ainsnis 61’\15

cw &

(o). AanssumsddunuguduSasniamnitesnaunadesminly

.............................. g RSP d PN LI d TN I BN IS Lh el LN EL 1IN

be

LY

Fapsaunguansddey fadl
(/) o) I9Uszyau
(/) o) aduayuiaIeyign1alsedenu

(/) o SodspuduandmihiisuinreuiuiFesienou/das
NNY/30438UNTNIIN

v v
£g

A nunsasauaguansedfty ieEu U o 90

SEAUASUUY &




_@b_

SUALIDIANITIAYINNY STAUATUUU
& lcd en © o
(@o) | (o) | (ofd) | (o%0) | ()
ook SYamelivszavulufiediuaunsadeaewSewmndls |/
Tagdzaan
Usznauniglasin1s/NANTsu/LNUaIL/uInsnIs il
(o) Iassmsauianulsyyay
Fapsounquanszdfy il
(/) o) AsfvuatamenstesSuunasunew/ nszUILNIS
SansisecdasSey |
(/) - ) AsUSTMIAMEUNS/NSUIuMaiEestunsudesiou ?
() o) PEmsfesSeuiianunsavildieg
(/) @ fdemmansiubesdesdsuiiasmnuasivanya
swsdun1sasauAguan Ay Ay swou e 98 JEAUATUUW . & ;
18982 B8ANTTIAYILANY TLAUAZLUY |
& & ayl © ® o |
(00-0bT8)| (2-x98) | (o-0098) | («-&10) | (a-at8)| ()

alo.a Isrsnuiioudaduaednualdnuslviussynvug
SoaSeu/Saannd ldnsuianslésuiSes steziaan uaznanis
fudunsiieiuiFesdesieu/semnd
UsenaugaslAsins/Aanssu/LNuau/inasnng fei
FenseunguansEaty il

(/) ) msunladadaassusgnamngay

(/) ‘o msaﬂmuL%ﬁmL'%&Jw,l,azsswiﬁ;j%mL’%auaﬂmm
NalARIEALLY

() o) MsudmadeddaSouniaudmanisaiunisiieatu
ﬁlaﬁmL‘%aulﬁé’%aaL%aumwﬁﬂsz?m%mw

() @ fwwsmsigesidunsizesiesSeunsly oe Su
(/) @ mssenuransaiiunssennuinntiises
FONEL)

() v i’laaﬂanUwamﬁ%ﬁumaﬁaﬁmﬁau niaUILY
Uggauassanaziuimaunly wagmeunsiianssuvunsusiu
madulesdvSedadu 1

(/) o) psfvundemnensieaiounisinge - $ada

(1) =a msﬁmuwu’aamw‘%a;ﬁuﬁmauL%‘aa%au'%aumi
Sodo - Sads
(/) ) msmenuranissfiunsiiesdeaioudnge - Sadns




_@n_

2ININU

Y
() oo ﬁiw‘uﬂfrﬁLL'ia’ammLan'ﬁm%m
() o0 ﬁsswmiﬁumaqﬁﬂﬁmwuamim‘%cﬂ
(/) oo Lﬂﬂﬁaamamﬁuﬁaﬁaaﬁauminﬁm

unaNanTyaALY YIvEY e gl SRR

SAUAHUNITATD

. mﬁdaLa'%s,ﬂ.ﬁﬂizﬂmwﬁdwﬁ"suu‘%miﬁamwaaaaﬁniﬂnﬂsaaéwﬁaa?\u (o0& AZHUN)

spaTBgANNTIATILRNY

wwuﬁéfmiaﬂums%’mﬁ'\Lmuﬁwm ans

e AU Us
SainquuTzanad

ﬂizna‘uﬁasﬁ,ﬂsqmi/ﬁ’ﬂﬂiim/wumu/mmmi fiatl

° Y

msniiumimi%’mmLmuwmmmﬂmmﬁaamﬂlu

FepsounauaNTaYy Al

(/)= =) Lwiaéfavﬁluﬂﬁumi%’@ﬁﬂLmuﬁmm

(/) © nsdutnlumsdniusunu/lasins
(/) @ msﬁdfméuﬂummﬁmﬂfsmﬁmﬁuﬂ'ﬁﬂﬁﬂ’aﬂ%ﬂﬁ

(/) & miﬁdauif’mﬁ%ﬁumimaﬂmami

mm‘mﬁumimamuawazéwﬁm FAEY U e oo S EUAGIUL rerrerrrne e

s1yaZBEANTTIATINUAU YAUATLLU

& o

(Flasans) (llasanis) “.

o = v el 1 1 ol v i

q.6n.10 s iUssenpuiidauiaulun1sanIndq /
ﬂaznauﬁ’;sﬂﬂsami/ﬁﬁmiiu/umumu/mmms fratd

(@).mmmjw&;ﬁ;ﬁaLmuﬂizfmﬂmﬁqmLil:u.ﬂmz_r_aiumi@_m_%umﬁm -

Fapsaunguanszdfty Al

(/) L@ﬂiama‘lﬁﬂiwwwﬁﬁf’mé’qmmmsm‘”l,umi%’ﬂmﬁa l

i’mﬁ%ﬁumsﬂiamumizﬁwéﬁg F9EU U e @ SEUABIU eoeen e o i

S18AZLBEANTITIANLAU

a.6n.an éhLﬁumﬂﬁﬂswwuﬁd'aui"mm'maau pazUseidiung

asuuReu

‘Uizﬂ’e)‘U@\”JEﬂﬂiﬁﬂ’]ﬁ/ﬁﬁ]ﬂ’iim/LLNu\i"lu/m'Wliﬂ’ﬁ fall
(a) ﬁamsiummi;-ufL;‘quwaﬂ'ﬁﬂﬁiﬁiﬂ_mmmmﬂm@.@m@.ﬂu ____________

v

psauARuAnzAATY Aol
(/)

1 et a a o
®) ummL‘Uuﬂﬁumwmmuﬂizmuwaumuwwm



- G -

S1882D8ANITINYILNU

STAUALLUY
& & fay e)
(en ¥0) (o 98) (o 99) )

(/) o) Msddusiuassgeuinnuuseiiunalasaing
(/) ) msidusaulunsiuusuilalasinis

sumflunmsaseunguenszddy visdu e 90

CAUASWUY &




iGN mnﬁ'%ua%qmam.l%’Uﬂqaﬂa‘lniummswﬁaumiﬂﬁﬁaiwmwaaaqéﬂiﬂnﬂiméqu
Faefiu 573 <& AU
<0 ﬁmiﬁmwiwULLaziﬂemun'\imuquﬂ’m"lu AN TTNNIATITRULALAY

Aviun (oo AZLUL)

S1uazBEANTTINTTHHY LHUAZHUU

<.6.0 iimsﬁ'ﬂﬁ'\u,assqeJmumﬁm‘hszwmuqmma‘lu‘lﬁ’

HANNUALA
U U o
ﬂszﬂauéheﬂﬂsami/?mﬂssu/umumu/mmmi fail

(%

FensounauanszdAY) pail

(/) o) ﬂdmmm’maauma’l,u/muquma’Luﬁﬂ'ﬁv‘hmuaé'\q

Wudasy
(/) o zwmﬁmwaauma‘l,ua'lmms\suﬁlaau §uiy %159

ﬂaaﬁumsnﬁalﬁasjﬂqﬁﬂisa‘m‘%mw

usniunsessuAgIaIEdAny MN9AU U

s8alBEANTTIATIILNY

<.0.0 S sanmnaUszfiuszuuauAuAe L Tnesndun sl

msﬁﬂﬁﬁqumsﬂ%'Uﬂqw%au"imiﬂfmmﬁEN KAYIIBITUHANTT
aﬂmumsU:jﬁ‘amuLmunfﬁﬂ%'uﬂqamuQuma‘lu‘lﬁ’é’ﬁﬂﬁ'uqu,a

Uiznauﬁasﬂﬂsams/ﬁmﬂisu/u,wumu/mmms Gradl
(_@).ﬁﬂﬂjsm%mmﬂsmﬁumm AuALNEY

.......................... A
¥

3anseunquanszd Ay feil

¥

(/) o ﬁs:‘uuﬂaaﬁuw’%am’aﬁ]aaumﬁaznumiﬂﬁﬁ’awﬁwﬁ
(A) e ﬁmiﬁmamiﬂszLﬁumsmmaauma’tulﬂﬂ%’wqq
dslHAnUseavanwiunsiesiuninesn

a

(/) @ %‘u%ﬁamuﬂ;jﬁmi{]aqﬁuuaxﬂimﬂimmsaﬁwﬂuaéw?\

<AsouAauANTYANdTY TisAY T1UU . 19

SAUAILHUNN




-vo -

<o nsatuayuliniauszynvuliduiaunsaseun1sU)ua viensuInsun1mia

YeneNa11saniun1sle (o0& ATLUL)

SN8AYLDYANITIAVILNY

SEAUATLUY

(o)

en
(@“ﬁ@)

<b.o guasuliuszanvulidiusiunsiadau iy guanis
U313uYARa ABIFUNUTTY usisns Tou ghedrsnuns
NN gnINs
Usgnauselasanns/Aanssu/uuay/anasnis Kl

(@) y193nsasEiliUsyy1ruiidinEs nT9aeu MU QUANITUSNIINY

yapaiieunasussquds nmalou 1y
FamsounguansraAy fadl

v
U

(/) o) wrwadunssunsuImsnuyaaa
(/) o) Uamedayainigs/LuImenMIuImsNuyYAna

susflunisasaunguansydfey VAU 9 o U8

SYAUASUUN &

SHALDYANITIANILAU

STAUAZLUU

(o90)

(@90)

<lolo dussuliussyvuiidiusiunsradeu Ay quanis
UImseulszana 1133V - 9188 Manuselevdannninddu
YBINNIIYNT

Usenaudaelasints/ANSsu/ukLL/AnAsnTg el

.............................................

i
°

Fenseunauarszddy wail

(/) o) @brUsznvudnsiudunansallunsusmsauusean
(/) o) msdalviiuasnseunsseazideatayanisaniiu
Tasensuazmsidaudsyana ussowuluresduldnsiuaimi
waglvidayaiiniunyanaiifasonianey

JwenEuNIsATaUAaNATEAIAGY VEW WU o U8

SYAUASLUUN &

S18ALLDYANITIAVINLAY

SEAUALLUY

(en 90)

&
(o 78)

<lo.m duasuliuszyvuiidiuiinngagey Ay guan1sinm
Weig)
UsEnaumelasins/AaNIsa/uNuanu/annsns Al

FIPIOUARLANTTEAY 19

=1




-6 -

188D EANTISINVILNY

STAUALLUY
& & Ay o)
(on UB) (o 98) (& 99) (-)

(/) o) Aalamalivszyvudrsudananisallunisdamiian
(/) o) Anevslirnuiiiedesiunsivan

(/) @) aaﬂﬂszmmwmumamiﬁflLﬁums‘lﬂsqmmﬂsﬁgumu
Tiszanaulévsu uazmudommaiiussmsudfefeyald

lagazain
swsunsasauaguansedfty Mdu 9w m_ 19

STAUASHUY &

<. NSELLESUUNUINNITASIVEDUYBIEAYIDIAY (00 AZLUU)

NYRLLDYANITIAVIINY SEAUATLUY
& o
@lasens) (lifllAsens)
<an.o a'aLa%uuazﬁ'mmﬁnamwam%namﬁm?iulﬁﬁmwﬁ /

anudrlalunsufufndiliidulumanguune saleud
= v v o v

Wnedaslanivuals
UsENaUmelasINIS/AaNTIU/LRUINW/UINSNANS A9l

' v

FeAToUARUATISTAAY il

(/) msiosanlituuenu/lasimsdmivandnaniviasiu
WJumsiemne yvSesmudheuims/mina/rsenisiestiudy
saumsiineusy Fuwn AnwgarunsufiRnuvesanviosiu
wasnsiasiafinuilunisuf i iivesheudmslmndun
ngane/sudeu Mifgtes

v v

suanunisasauaguansedfn 9EU U e 15913

STAUATKUU &

.alo duasuainnanvisstuliiunumlunisnsiagaunis
U UANUY9eEN8UTMITANNNTLUINNIT waLIsnIsTinguug
szifguntiendasianinuald lagludnleldale

Usenausnelasins/Anssu/unuaw/annsms fi

(o). Ranssumsidnsnlunsujidnuresandnanunauiadiominiu
fensaumguatsdfny ol

(/) aslieanudmnudhlanalenia eafudetsdunis
Useuan Bnsnsraaeuvesant lidsdunsanaznssinis
n91ERU MsRensey] Tvnsvheudlasmiludengmne

seileu Amdvineltasnuisasndheusmsiauslvanifiansan

/

v v
[

sauiunisaseuaquanseddn viadu e lasanTs

SRR A TR e - IR ) (s

SYAUATLUY &




o < ERImAINsTEUTUVRIPTY (Community) Lsazgsmﬂnﬂivgﬂnﬁﬂdfaut.ﬁasiaé\'ﬂumim‘%m

N

o/
YAUATLUU

& en o |
(o%8) (odf8) o |

(oo AZEUY)

swaztﬁaﬂn'ﬁﬁﬂﬁ'\mu

<.€.0 éﬁm"‘m'lﬁﬁmiﬁﬂLﬁunﬂitﬁﬂs:‘,i’anﬁnﬁﬂ
pa/anAsNa et

ﬂizﬂﬂuﬁ‘m‘iﬁsams/ﬁaﬂﬁu/ W

'
s

(@)_majnms'i:r.ﬁemsﬂa%%ﬂsaul@.a.mﬂﬁfs.zfm_u

() mmnmga;ﬁmm%amﬂémn_’lisﬁ.a_qﬁumim%ﬁ

3 spsauRRNENSTAAY fail
(/) ol SssEunIvan
AofunTINEsR WU finfi vain
(/) =l a%"nq‘wnul,ﬂ'ﬁﬁaﬂ'\wia@”'\uﬂﬁﬁ]’%m

Lﬁwmﬂﬁgw\na'ﬁzﬁwﬁgg
SryastBANNIIATIIUNY

A15 WUIANAR Fignveaiung
Sylast vietemedu

UM

(Nasans) (aifllasen®) |
|

/

c.e. gmnmnmﬂdqmﬁasiaﬁwmmﬁm
/nasnns Aadl

Usznauﬁ'xahﬂms/ﬁaﬂssu/ ARSI

(@).ﬁaa_s_s;mﬁ.‘?naﬂizﬁf\.ﬁuﬂuénit;ﬁmkﬁummﬁ9_\

3 psounmEssdnAty fail
(/) Smemnnesetouasd
FoEUENESR WU 11A3T ANASINNLDNTY AaUsEEEny

srusumsAssUAgUdEn

%ﬂqmm’iduﬁaf’w’unnmﬂdauﬁa

Szddiey TieEU T .9 yauAsUY &

TGelf\Agsessy ent Report : SAR)

qnUsEI =
v\

(a979) \

iU ﬂ”amfmﬁisﬂﬂus’mmuﬂszL:ﬁuuamu

ﬁﬁm'ngﬁmvﬁfmmmé’ﬂmm

(Self Assessment Report : SAR)




